
CLUBSMART GAMBLING COMPLIANCE PACKAGE
Clubs New Zealand is pleased to announce the ClubSmart Gambling Compliance Package for clubs.  

The ClubSmart Gambling Compliance Package will support clubs to meet compliance requirements 
and ensure that they continue to achieve best practice.

The package have been developed in consulation with the DIA and legal experts, with the simple aim 
of supporting our members to meet their gambling compliance and harm minimisation responsibilies. 
It’s part of creating a welcoming environment where members can enjoy themselves safely.

Problem Gambling Awareness Training Includes:
•	 Initial Problem Gambling Awareness Training for all staff.
•	 Annual refresher training delivered via a schedule around the country.
•	 New staff training.
•	 Urgent online training (must be followed up with in person training).
•	 Testing and Certification.

Annual Compliance Assessment Includes:
•	 Annual onsite compliance assessment.
•	 Clubs New Zealand Gaming Compliance Manual
•	 Clubs New Zealand Complete Gaming Forms Folder
•	 Pamphlets and posters to ensure you are meeting information and signage requirements.
•	 Compliance checklist for all areas of gaming operations.
•	 Detailed reports identifying any issues found and recommendations to remedy.

Clubs New Zealand will begin delivering the package from 1 September 2023.

For more information contact Clubs New Zealand on 0800 425 827 or visit clubsnz.org.nz
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