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+20 years promoting overindulgence to Aussies

- 1996: SkyCity Auckland —p  Eat, drink, and be merry in Auckland.

- 2001: Arnott's Biscuits Australia == Eat more Shapes and Tim Tams.

- 2008: Pizza Hut Australia —p  Eat more fast food.

» 2011: Tourism New Zealand —y Eat, drink and be merry in New Zealand.
- 2021: Caboolture Sports Club

North Lakes Sports Club = Eat, drink, and be merry in Queensland.
Sports Central

« 2023: CTA Training Specialists
DWS Hospitality Specialists —»> Responsible service of food and alcohol training....
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A reminder: WHAT is social media...?

w | like Beer

| am drinking

Watch me as
| drink Beer

Here is a vintage
picture of me
drinking Beer

Quickly watch
me drink Beer
and dance

| am good at
drinking Beer
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Drinking beer and dancing? 15M views




Drinking beer and dancing? 24M views
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Drinking beer and dancing? 5SM views
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Social Media feels like a religion

Followers, Groups, Influencers, Loyalty

Social media is the slang term for the current state of the internet.

70% of all mental activity is spent in front of a screen.

65% of all time on mobile device is spend on social networks.

Kiwis spend an average of 2 hours 15 minutes on social media every day.

Static websites are becoming less relevant.

-dw s (cta

Q hospitality specialists /t ing specialists




WHY are Kiwis using social media?

1. Connecting with friends and family 2. Finding like minded interest groups
AL RN &

These reasons
are relevant for

Clubs in
New Zealand
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WHICH platforms are Kiwis using?

Preferred Social Media Platforms

'@' 48% 39%

Gen Z are heavy users of
multiple platforms.

Older age groups are more
likely to use Facebook
daily.

TikTok sees biggest growth
with Baby Boomers.




What about X (formerly Twitter)?

£, ! ZUCKERBERG, X »

: hospitality specialists



Meta versus X (formerly Twitter)?

MARK T
ZUCKERBERG

UBE: MIGHTYRACCOON INSTAGRAM: @MIGHTYRACC




WHAT is the value of social media for Clubs?

Reach a wide audience

Create a sense of belonging

Promote events, activities, membership.

Polls, live videos, interactive stories

A direct channel to connect with members

Promote events and fundraisers

Address negative feedback
Connect with industry partners, sponsors
dws Octa NN
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WHAT are the challenges of social media for Clubs?

Creating a range of “professional” content

Standing out in the crowd

Limited time, budget and manpower

Staying updated

Justifying the time, effort, and ROI

Acting promptly to negative feedback

Playing by the rules (which keep changing)

Uncertain environment
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What next”? Two options:

I[GOT{FRIED/SHRIME{BOILED;SHRIME,BBQ,SHRIMP,

RAW[SHRIMEBUTTERED/SHRIMPGRILLEDISHRIMP
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BIG SHRIMP,LITTLESHRIMP.POPCORN SHRIMP, SHRIMP COCKTAIL
OLD SHRIMP,NEW SHRIMP, FAT SHRIMP SKINNY SHRIMP ...




Serve your memk
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VARIETY of themes and UNIQUE aspects of your Club

Morths Leagues and Services Club
MR 21 September 2023 - @

Kit has passed probation! &

® Eve nts a n d e nte rtai n me nt: I |Ve m US|C, tr|V|a N |g htS, SpOrt Our friendly robot helper Kit officially passed his probationary period and is now fully kitted out {

+2) with a matching uniform and name badge.

Welcome to the team Kit!

*  Promotions: themed giveaways, members draw.

* Food and beverage: featured dining options and bar specials.

- Community engagement: charity events.

» Historical and cultural significance: celebrate the Club’s history.

 Behind the scenes: staff awards, new facilities.

40 comments 3 shares

C] Comment d> Share #'
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Suddenly, everyone is an expert....

Photo tips for quality content

» Clean the lens on your phone.
» Ensure the light is behind you.
- Stand close enough to the subject.

*  Mix it up — try different angles.
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Show...don’t tell

Morths Leagues and Services Club
MNORTHS

5d-S
Craving something more exciting than your usual sandwich? Give our Banh Mi a try! &

Choose from savory pork, flavorful chicken, or tender beef. It's the perfect blend of delicious
flavors in every bite.

oday's spedials in the Restaurant, don't forget the lunchtime $15 specials are also available until

? 30pm. Bon Appétit
Only available at The Avenue Cafe!

2 comments
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Show...don’t tell

| To celebrate Friday we have a couple $10 cocktails available to get your
== el Available from 5-7pm. It's also the 13th so we have a Frniday the 13th themed

night with the Mizfits playing from 8.30pm. $10 a ticket. Come along in your best spookiest outfit
and be into win our best dressed prize! 5ee you all tonight!

|;|”_‘J Like Q Comment .d} Share % v

:’%H_- Write a comment... = @ O Gl &d

EI.-L.-\] J-\.'F I.-J-\.FIII+F
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Celebrate your staff and members

g Morths Leagues and Services Club . Peione @ - T
. .-_ el " ﬂ “‘Ill']\.ill;_' " % 10 December 2023 ﬂ
.'i1r rlll.

Fantastic Win for the Williams Family -

i f, " T
Happy International Women's DEI}.-' from our team at Norths! & Tracy Williams#$ Thank you Aaron Williams for sharing this... Absolutely Epicgs

& Trophies and Player of the Year 2023@ Q
Aaron Williams &

Yesterday we celebrated early with a Paint and 5ip afternoon for some of the incredible women
within our team. |t was a fantastic afternoon enjoyed by all!

Today, we celebrate the achievements and contributions of women worldwide. Here's to
empowering, inspiring, and uplifting women in every corner of the globe.... 5ee more

From our team al
Norths!

- ol o e f
Happy 3 ol ]
International Wamens Day N e = — Ell a

gou for all your hard work

o @
Oc 19 comments 1 share
omment
View more comments Q el 'd'> Share g '
Julie Paterson ore comments
Congratulations Ella you are so good at your job n such a . \
. # Author
lowvel ung persoh. Always so nice to see you at the %
y i h 4 ¥ Glen Eden RSA
club n chat g B
m Aaron Williams g2

5 comments 1 share
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Be the heart of your community

Caboolture Sports Club

Things we love @@
Our kitchen crew recently teamed up with The Mini Farm Project and Meals on Wheels Moreton
1 to produce and deliver 250 meals to those in need as part of The Mini Farm Project’s
of Giving initiative. g

Great work everyone §

#feedingqueensland #charity #inthespirtofgiving

L2 You and 125 other: 16 comments & shares

|b Like (] Comment ;:1) Share %, -

Petone Working Men's Club
2 June 2022. Q

are pleased to announce that we will be hosting the Cars 4 Charity Mystery Poker Run
alongside Port Eoad Drags in support of the following charnities - | Am Hope, Motor Meuron

Dizeaze MNew Zealand and the Cancer Society.

ZB8k Titirangi RSA - Follow
A 24 April 2023 -

A big thank you to these guys for 10years of beautiful handmade poppies on the Titirangi
‘oundabout! It always looks amazing!

Cars 4 Charity will be held on Sunday the 11th of September. The club will be open from %:.00am
for Breakfast, A Show and Shine will be held at 10:00am and the Poker Run will start at 11:30am.
This will all be followed by Prizegiving and a Charity Auction on... 5ee more
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HRLR FE1 IFEIRAT 1T RECVYLLING - DEMOLTTION - WATIUNLTOE

aﬁ' b
v [;hl
‘ﬁfﬂ‘ﬁy)
e

.?'-.

.......

3 %::.
unday [fth September

$20 per car 9:00am - PWHMC Gates Open

» [0:00am - Shew and Shine

$10 per bike 11:30am - Poker Bun Starts
Spectators : Gold Coin Entry Followed by Prizegiving and

Charily fluction back af the
Petone Werking Men's Club

Proudly supporting

A

7\ |, Cancer
mnd \\/ Society

_-.f.-

www.petoneclub.co.nz
WMembers, Members Guests and Afiliated Members Welcome

4 comments 15 shares



Have a chat — like a politician or security guard?

-
- S

- Set clear guidelines. Rl . R
¢+ "Disappointed with the
,' service at your club’s \‘
Monitor regularly. I\ restaurant. Waited over an ,l

\ hour for our food, and the ,
;: order was still wrong!”_ » 7
- Be polite and professional. ’

”——_—----~.~~
- N\

"We apologise for the wait and th?\\
mix-up with your order. This is not the '«

level of service we aim to provide. “
We'd like to make it right — could you

please DM us your contact details so ,’

R
\N we can discuss this further?',~

* Address negative comments. ” g

» Highlight and respond to positive comments.

*  Know when to delete or hide a comment. kel T N
\\\ \
~
\\ \
- Escalate when necessary. ~\\
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Events: pre,
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Pre-event: build excitement!

( 3 71—1 N ﬁ f \"\‘

W QNPF I\Lf \ND

BIIISBAHE'S BIGGEST

3:30pm Saturday
April 30th
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During & After Events: generate ‘FOMO’ & sow the seed

~  North Lakes Sports Club
e, Kedron-Wavell added 50 new photos to the album Balls Out Bingo - Candy in = 17 January 1%
~ Wonderland (30/04/2022). We were thrilled to bring our community together on Friday at our Summer Alleyway Night
30 Apnl 2022 - 43 Market ! Delicicus food, tasty beverages, a fantastic showcase of handmade goods as well as
great local talent 2 7 & .

Thanks to everyone who joined us:
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SANE FUN!
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Beat the algorithms, reach more eyeballs

Organic (free posts) only reach 5-10% of your followers.

- Post consistently: 1 x post per day keeps you page active.

- Encourage action: More likes, shares, comments = more eyeballs.

Papanui Cluk

6.1K likes = 6.6K followers

- Allocate budget for paid promotion of key posts to reach more of your members.

*  Use Meta tools for targeting members based on their interests: music, sports.
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Keep your house in order

*  Hold the power: who has the ‘Admin Rights’ to your Meta account?

- Look credible: Have a Facebook page (not profile) and a quality cover image.

- Sexy photography/design: Who can help that has photography and design skills?

- Be organised: schedule posts 10 days ahead across Facebook and Instagram.

- Measure the impact: Likes/Shares/Followers/Comments/Revenue/Ticket sales.
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Al can do more of the heavy lifting

How many spelling errors can you spot?

-  ChatGPT: write posts, predict best performing content, auto content creation. :- -_-';;EHEHE-'*—'";M': _ﬂ
 Custom GPTs: auto share content across platforms.

- Imagery: generate recommendations in Canva, Shutterstock, Adobe.

* Video (relatively new but evolving fast): develop and customise content.

- Humans still needed for quality control. —

Catgacating . live perfforrmances . Cartchy tuns,
exarserdray lollipops, a pasadise of sweet teats.

~dws (cta
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Finally, don’t forg
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