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Good Afternoon Everyone
 
At 11.59am today the COVID-19 Public Health Response (Alert Level 2) Amendment Order 2020
came into force.
 
The amendment order increases the gathering size from 10 to 100 as well as some other changes
that impact clubs, it is the first time that clubs and club licence holders are specifically mentioned
and this does impact how the order is interpreted.
 
The National Office team have done their best to interpret this order as quickly as possible,  each
club committee and management team will need to assess whether they agree with the
interpretation given and in some cases you may wish to seek a second opinion.  Each clubs
situation will be unique it is important that committees and managers focus on what is taking place
within their own premises and avoid comparison with other clubs or businesses who may have a
unique set of circumstances that allow for a differing approach.
 
Over the next few days the National Office team will seek feedback from the Police and
Government Agencies, if for whatever reason changes in approach as required we will let you
know as soon as possible.
 
 
 
Kind Regards
 
Larry Graham
Chief Executive
Clubs New Zealand Incorporated
Phone:  04 815 9936, Mob:  021 460 232,  Fax:  64-4-499 7222
Email:  Larry@clubsnz.com    
Web:  www.clubsnz.org.nz
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Memo to Clubs and Members 


From  Clubs New Zealand Board and National Office 


Date  29 May 2020 


Subject  COVID-19 Public Health Response (Alert Level 2) Amendment Order 2020 


 
 
From midday today (Friday 29th May) the COVID-19 Public Health Response (Alert Level 2) Amendment 
Order 2020 will come into effect, this brings further changes for clubs operating at level 2. 
 
Below Clubs New Zealand has provided information on how we interpret the order, each club 
committee and management team will need to assess whether they agree with the interpretation 
given and in some cases you may wish to seek a second opinion.  Each clubs situation will be unique it 
is important that committees and managers focus on what is taking place within their own premises 
and avoid comparison with other clubs or businesses who may have a unique set of circumstances that 
allow for a differing approach. 
 
Cabinet will next review the settings of Alert Level 2 on 8 June. Cabinet will also consider a move to 
Alert Level 1 no later than 22 June. 
 


Defined Spaces and the 100-person limit 
 
Businesses and institutions, including faith-based institutions and clubs, will be able to operate with 
defined, separated areas. The 100-person maximum applies per area, as long as intermingling in 
common spaces, such as entrances, exits and toilets, can be prevented. 
 
This also applies to separate businesses that operate from the same location. 
 
This means: 
 


• An indoor space or outdoor space is classed as a single space if there are walls or partitions, 
whether permanent or temporary, that substantially divide that space from other spaces. 


• As far as practical, staff work within one of the defined spaces. 


• A sports field can have defined spaces so long as spectators in groups of up to 100 people, are 
kept separate either through physical distancing or barriers. 


 
The 100-person limit excludes staff i.e. A club that employs 20 staff could have an additional 100 
customers on site at any one time. 
 
Example (taken from www.covid19.govt.nz): 
 
A restaurant with a gaming room can operate as 2 distinct spaces so long as those that are in the 
restaurant follow the 3 S’s and there is no movement backwards and forwards between each space. 
This means a person cannot order food in the restaurant or get a drink, go to the gaming room, and 
then return to the restaurant when their meal arrives. But they can order and eat food in the 
restaurant, pay, and then go to the gaming room before leaving. Record keeping for contact tracing is 
required in each space. 
 
 
 
 
 







Counter Service/Bar Service and the 3’s 
 
Amendments to the Order make it clear that counter service — ordering and collecting food from a 
counter — is allowed, except for on-licence and club-licence premises. 
 
This means: 
 


• People in a café or fast food restaurant are able to visit a counter to order and collect food, 
except in on-licence and club licence premises. 


• Once a person orders or collects food, they must return to their seat if they are dining in. 


• People must remain seated unless they are using the bathroom or paying for their meal. 


• If a person is taking away food, they can order and collect their food from a counter but must 
ensure they maintain 2 metres distance from others. 


• On-licenced and club-licenced premises must continue to adhere to the 3 S’s at all times, 
with a requirement to use table service. 


 
The requirement to ensure that no more than 10 customers or clients are seated at a table together 
has been removed from the order.  When customers and clients are not seated at a table they must 
comply with clause 11(2)(a) ensure that all people who enter the workplace or use its services remain 
1 metre away from each other and from workers (to the greatest extent practicable). 
 


Contact tracing – privacy 
 
Businesses no longer need to record a person’s residential address for contact tracing purposes. 
 
All businesses, other than retail, still need to collect and maintain a record of staff, customers and 
visitors to their premises including names, visit times and an effective means of communication such 
as phone number or email address. 
 
Businesses that collect personal information need to treat it with care and keep it safe. This means 
businesses should: 
 


• keep contact tracing registers secure for 2 months. When records are 2 months old, they 
should be destroyed 


• only share registers with the Ministry of Health or district health boards 


• not use the information collected for any other purpose, for example, marketing or customer 
surveys 


• make sure customers cannot see anyone else’s personal information. 


• A business that uses a booking system, for example a hairdresser, that already captures names, 
times and contact details is not required to run a separate system for keeping records for 
contact tracing purposes. 


 
Each separately defined space needs it own contact tracing register 
 


Faith-based institutions and clubs 
 
Amendments to the Order clarify that faith-based institutions and clubs are classed as social 
gatherings, except when operating under a club licence to sell alcohol. 
 
This means: 
 


• Religious and faith-based institutions are now classed as social gatherings and do not need to 
follow rules for businesses and hospitality. 


• Community clubs are also classed as social gatherings. 







• If an institution or club operates with a club-licence, they must follow the hospitality 
requirements including the 3 S’s. 


 
Some examples: 


• An RSA that operates with a club-licence is required to meet hospitality requirements, 
including record keeping for contact tracing requirements. 


• A bridge club is classed as a social gathering – as long as it does not operate a club-licence for 
alcohol – with the organiser or other designated individual responsible for record keeping. 


• Faith-based institutions and clubs will be able to operate with defined, separated areas, with 
the 100-person maximum applying per area, as long as intermingling in common spaces, such 
as entrances, exits and toilets, can be prevented. 


 
Facilities and venues for hire 
 
Amendments to the Order have clarified which rules apply to hired facilities or venues. 
 
If a facility or venue has been hired for a social gathering – then the social gatherings rules apply. 
 
Hiring means the use of the venue has been purchased – not just food or drink that is sold at the facility 
or venue. 
 
For any facility or venue that has been hired for a social gathering, intermingling between attendees, 
including dancing, is permitted. 
 
Facilities or venues can be commercial, for example a restaurant or bar, or non-commercial, for 
example a community or church hall. 
 
Some examples: 


• A wedding reception, birthday party, post-funeral drinks, where a hiring fee is paid for 
exclusive use of the venue is classed as a social gathering. 


• A section of a bar or floor of a hotel that has been reserved roped off, but for which you have 
not paid any hiring fee, is classed as hospitality and must follow the 3 S’s at all times. 


 
 
 
 


 
 
 
Larry Graham 
Chief Executive, Clubs New Zealand 
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